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APR 12, 2020 5:04 AM PDT
Oxpeckers May Help Black Rhinos Avoid

Humans

WRITTEN BY: £

Ve

If you're a rhino of any kind, then you'd probably always want to keep your distance from
humans. Rhinos have a long history of being prime targets for animal poaching because of
their valuable facial horns, and so the last thing they want is any entanglement with one of us.
Fortunately, these majestic creatures may get assistance from another type of animal when it
comes to shying away.
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this is about

behind the
customer




00 the human behind
v the customer

implementing
partner-in-life
actions

y: ' mapping out their
ppm— life journey in detail
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becoming

a partner In
a successful
start of a career

renting out
student
apartments
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Home > Technology

Independent research shows: ‘KBC
Mobile the best banking app in the
world’ — Aroged

by Aroged
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P < aB . N ; \,
.%g-% Betalen Sparen Beleggen Lenen Verzekeren Particulier leasen (@.\\ K KBC Live )

Q-Park: parkeren zonder ticketje A

Parkeer zonder ticketje in een Q-Park-parking. Dankzij nummerplaatherkenning
rijd je vlot in en uit de parking. Zonder wachttijden en aan het standaardtarief.

Bekijk hoe je viot parkeert met KBC Mobile en Q-Park QPARK P
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Ontdek Kate hier
in KBC Mobilel
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Ik ben je persoonlijke digitale
assistent, onlangs ontworpen.
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Home > Technology

Independent research shows: ‘KBC
Mobile the best banking app in the
world’ — Aroged

by Aroged
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Goal Alert

‘I Set alerts you want to
receive 4 | —

-
1

Get alerts for football teams you follow and ' ‘

£
L

watch match highlights! Change your settings | T ).ﬁ’(#ﬁﬂ(l
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@ KRC Genk Favourite

Anderlecht
Antwerp
Cercle Brugge
Charleroi

Club Brugge
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Nieuws Markten | LIVE Netto

Belgische groeiers op weg naar

i et ; o e ZOW
topkwartaal | Grote bedrijven :;-:Eﬁ TikTok wint strijd om aandacht A

halveren kantoren in Brussel |
Nieuwe fase in oorlog Oekraine

. ,‘ yo - natu
jongeren s "

‘We zijn een bank: we gaan
de Ronde van Vlaanderen
niet uitzenden’
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CUSTOMERS THE DAY AFTER TOMORROW www.stevenvanbelleghem.com | & @stevenVBe



The consequence of the
digital transformation?

THE HUMAN
TRANSFORMATION

CUSTOMERS THE DAY AFTER TOMORROW www.stevenvanbelleghem.com | & @stevenVBe



The truth Is:
The human
interface will e/
become a .
Premium ’
Service

CUSTOMERS THE DAY AFTER TOMORROW www.stevenvanbelleghem.com | & @stevenVBe



THE HUMAN INTERFACE
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Evolution role of humans

Working with Working with Working with
our hands our brain our heart
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Rise of the emotional role for humans

Working with
our heart

,4#® CUSTOMERS THE DAY AFTER TOMORROW wwwi.stevenvanbelleghemcom | & @stevenVBe



Computers personalize, humans make it personal
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Computers predict, humans surprise
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Computers deliver, humans over-deliver
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duty of any Mountie, and

ove and beyond the
ht of 44", the following:

For actions ab
minimum heig

upon attaining the
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t Mountie, 7nd class, and assigned to

nidely Whiplash™. (Boo! Hiss!) :
above, present this certificate to the N\O““t‘esf

may charge to the express entrance 1§

k of Assistan
hat scoundrel S
ght indicated
(up to five guests)
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and capture t

Upon reaching the minimum hei
and your entire party

Inspector Fenwick pudley Do-Right
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Chief Inspector
R.C.M.P. RCMP.
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Computers confirm, humans smile
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WHEN DIGITAL BECOMES HUMAN

DIGITAL
BECOMES
HUMAN

Steven Van Belleghem

www.stevenvanbelleghem.com | & @stevenVBe
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What is the scarcest resource of customers?
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Management
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Customer Time Management

A

Save Time of
Customers

>

Enhance Time of Customers
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Customer Time Management

A

Save Time of
Customers

Disney 5 star hotels
3 star Michelin

>

Enhance Time of Customers

the effer ,w“:&u Ccd n’t f (= Steven Van Belleghem



Customer Time Management

A

Save Time of
Customers

amazon

Booking.com

Alibaba.com

Big technology
players

>

Enhance Time of Customers
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Customer Time Management

A

Save Time of
Customers

 NETFLIX

Some tech players
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Customer Time Management

A

Save Time of
Customers

just selling stuff
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Enhance Time of Customers
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Customer Time Management

A
- become T A
Save Time of a fr ction QB0
Customers hunter < &2
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Customer Time Management
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- become T A
Save Time of a fr ction QB0
Customers hunter < &2
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81% of travelers say
they want to stay In
a sustainable
accommodation in
the upcoming year
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Booking

=} Stays Y~ Flights ¢ Carrentals g8 Attractions T Airport taxis

@ Coronavirus (COVID-19) support v

Home > Spain > Catalonia
Hotels Hotels

<& We Price Match

Search

Destination/property name:

Q Barcelona

Check-in date

Lod.
v

Check-out date

15 Friday, October 15, 2021

2-night stay

2 adults - 2 children - 1 room

73] Wednesday, October 13, ...

> Barcelona > Sant Marti

Barcelona Princess (Hotel) (Spain) Deals
Hotels Hotels

Info & prices Facilities House rules The fine print Our Guests’ Experiences (6,157)

Barcelona Princess O <

Q Avenida Diagonal, 1, Sant Marti, 08019 Barcelona, Spain — 4.8 km from city center -
Great location - show map — Subway Access & We Price Match

Very Good

6,156 reviews

B | Pl I T

The location is very convenient,

=g, v  there is a supermarket nearby,

g% | J ¢ beachis 5-10 minutes of walking. )
~ The taxi stop is just around the

corner.

gl

(R
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fpeem > Ctions > Swoelors > Sam Mt D
rechuey Moty Motels :

info & prices Facilibes MHouse rules The fine print Our Guests' Experiences (8,167)

SULDWaY Access O We Price Marc)

Very Good m
0350 aoview:
N A

The location Is very convenient,
thom g J 5:‘,‘\.\‘“\.”\"( {1‘1.“'(’)0‘

-1 Barcelona Prin

AT T LT, T . . vy d : -
eNGa Diaaona Sant Mar

D

3 >
-~
o

Wednesday, October 13

——
T -
2

| Friday, October 15, 2029 <

¢ Doach is 5-10 minutes of walking )
: i The taxi SO 18 just around the
GO

BOURS - 2 children - 1moom

Staff

qﬂe ravel-Penetr. oﬁ@t’éﬁdﬁ“ o

{18] https:/)www.phoc
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Sustainability initiatives

These are the steps this property has taken to provide more sustainable and eco-friendly travel:

Q’}'_) Waste f&‘_’; Destination and community

e Recycling bins available to guests and waste is @
recycled

e The property makes efforts to reduce food waste e

e Single-use plastic straws not used

@ Water

e Option to opt out of daily room cleaning

e Option to reuse towels

% Energy and greenhouse gases

e Most food provided at the property is locally
sourced

e All windows are double-glazed

e Key card or motion-controlled electricity

Invests a percentage of revenue back into
community projects or sustainability projects

Tours and activities organized by local guides and
businesses

Local artists are offered a platform to display their
talents

Provide guests with info about local ecosystems,
history, culture, and visitor etiquette

Nature

Bicycle rental

Bicycle parking

Steven Van Belleghem
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basic good :  excellent : dream
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“Start with the
consumer experience,

JJ

Steve Jobs
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thank you

prof Steven Van Belleghem

¥ @stevenVBe

1Z

b
in/stevenvanbelleghem

D4 steven@vanbelleghem

com/

in

0 linked

€3 facebook.com/theconversationmanager

(©) stevenvanbelleghem

www.stevenvanbelleghem.com




